
Refugee Sponsorship 
You might remember that in February 2020 the Family of Parishes Sponsorship Team 
announced that we would be sponsoring another refugee family. Things progressed rapidly and 
we were matched with a Congolese family currently residing in Pretoria, South Africa. Then the 
Covid pandemic intervened and on 18th March 2020 Canada closed all borders. The family, 
Mum, Dad and two daughters, six years and four years had been expected to arrive in Canada 
either in late March or April but were now stuck in South Africa. 
 
The Canadian Government, through the Immigration, Refugee and Citizenship Canada (IRCC) 
throughout 2020, continued to voice their commitment to those refugees prevented from 
travelling to Canada by Covid, particularly those, such as our family, who had been authorised 
to travel prior to 18th March.  Finally, those words seemed to be translating into action when 
we received a notification from the IRCC on 16th October 2020.  We responded explaining that 
the Mum, Noela was pregnant and that the 2rd November would be the last date she would be 
permitted to fly. By the time the IRCC responded it was 5th November and too late. 
 
Noela was devastated because in South Africa she would be required to have her baby in a 
Government hospital, but not a hospital as we know in the London Middlesex district. The 
conditions are very basic, the hospital supplies no food and racism against non-South Africans, 
particularly refugees is endemic amongst doctors and nursing staff.   
 
Noela was admitted to hospital on 8th November and baby Faith was born on the following day. 
After the birth Noela was told that there had been complications both for her and baby Faith 
and that Faith had suffered some complication. The agony for Noela was compounded by the 
fact that she was not permitted to see baby faith for over 48 hours. Her husband Chris was not 
permitted to visit her because of Covid, and he had to just deliver food to the front door, giving 
the guard a small bribe to ensure it was delivered to Noela. The treatment of both Noela and 
Faith in the hospital was strange and at times bizarre, with various release dates coming and 
then being rescinded. To cap everything, Chris was presented with a $2,200 (24,000 Rand) bill 
by the hospital. South African law states that refugees will not be charged for standard health 
care, but the hospital insisted that unless 50% of the amount was paid, a record of birth would 
not be provided.  
 
The record of birth is essential to obtain a birth certificate, and without a birth certificate Faith 
would not be able to come to Canada. Additionally, a birth certificate must be obtained withing 
30 days of the birth.  
 
Eventually Noela and Faith were released after 28 days and after the hospital bill was paid. 
Chris and Noela were given the record of birth and then obtained the necessary birth 
certificate, from a Government office, with just 15 minutes to spare on day 30. 
 
Because the family’s medicals for immigration had by now expired, the Canadian Government 
required them to have new medicals, and this was done in early January 2021. Everyone now 
expected that the family would arrive in Canada in January or at the latest in February.  Sadly, 



this has not happened, and Canadian Immigration simply continues to state that refugees, 
particularly those who were cleared to come to Canada, prior to 18th March 2020 (Chris and 
Noela) are receiving priority but declines to provide any dates. 
 
Chris, Noela and their now three children are sharing a small apartment with another family in 
Pretoria. The fear of Covid-19 is a constant threat, because they will not be permitted to fly if a 
family member tests positive for Covid prior to the flight. Because of this, the children, who 
don’t go to school, are not even able to play with other children and the family only go out for 
essentials. Perhaps you can try to imagine what life is like cramped into a single room, waiting 
month after month for a date for their flight to their new life in Canada. The two older children 
long ago gave up believing in that new life. The one thing sustaining the family is their very 
strong Christian faith and that faith is keeping them strong despite the recurring setbacks. 
 
There is some good news particularly that the Canadian Government remains committed to 
bringing this family to Canada. That our Family of Parishes, through the sponsorship team also 
remains fully committed to sponsoring the family and has everything ready for their arrival.  
Additionally, there are currently no further steps required other than for Canada Immigration 
to send the necessary documentation to the International Organisation for Migration (IOM -
they arrange the flight). Unfortunately, there is no indication regarding when this will, or even 
might happen.  Finally, the best piece of news is that baby Faith has come on in leaps and 
bounds since she left hospital and seems to be meeting all the development milestones.   
 
Please keep this and other refugee families in your prayers. 
 
 
 


